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Project background

In 2019/20, Learning and Work Institute and Learning Unlimited were commissioned by the Education 
CPF�6TCKPKPI�(QWPFCVKQP�CPF�VJG�*QOG�1HƒEG�VQ�FGXGNQR�PGY�TGUQWTEGU�VQ�JGNR�'51.�RTCEVKVKQPGTU�DGVVGT�
OGGV�VJG�GCTN[�KPVGITCVKQP�PGGFU�QH�TGHWIGGU�YJQ�CTG�0GY�VQ�'51.�
K�G��YQTMKPI�DGNQY�'PVT[�.GXGN����ǡ�6JG�
TGUQWTEGU�FGXGNQRGF�EQPUKUV�QH�

 O ���WPKVU�QH�VGCEJKPI�CPF�NGCTPKPI�OCVGTKCNU��DCUGF�CTQWPF�C�UKORNG�FKCNQIWG�KP�C�TGNGXCPV�GCTN[�
KPVGITCVKQP�UEGPCTKQ��GCEJ�KPVGPFGF�VQ�UWRRQTV�CTQWPF�UKZ�JQWTU�QH�FGNKXGT[

 O )WKFCPEG�VQ�UWRRQTV�RTCEVKVKQPGTU�YKVJ�VJG�CRRTQCEJGU�WPFGTRKPPKPI�VJG�TGUQWTEGU��NKPMKPI�VQ�GCTNKGT�
RTCEVKVKQPGT�TGUQWTEGU�CPF�IWKFCPEG�QP�YQTMKPI�YKVJ�0GY�VQ�'51.�NGCTPGTU�

 O #�UETGGPKPI�VQQN��VQ�JGNR�KFGPVKH[�NGCTPGTU�YJQ�CTG�0GY�VQ�'51.��CPF�YJQ�OC[�DGPGƒV�HTQO�CFFKVKQPCN�
GCTN[�KPVGITCVKQP�NCPIWCIG�UWRRQTV

 O .GCTPGT�RTQƒNGU��KNNWUVTCVKPI�VJG�GCTN[�KPVGITCVKQP�PGGFU�CPF�NQPIGT�VGTO�NGCTPKPI�CPF�YQTM�CURKTCVKQPU�QH�
TGHWIGGU�

&GXGNQROGPV�QH�VJG�OCVGTKCNU�YCU�KPHQTOGF�D[�GZVGPUKXG�UGEVQT�GPICIGOGPV��KPENWFKPI��
 O VGNGRJQPG�KPVGTXKGYU�CPF�KPHQTOCN�GPICIGOGPV�
G�I��CV�TGNGXCPV�UGEVQT�GXGPVU��YKVJ�'51.�RTQXKFGTU��

TGHWIGG�TGUGVVNGOGPV�CIGPEKGU��UVCMGJQNFGTU�CPF�RTCEVKVKQPGTU
 O HCEG�VQ�HCEG�KPVGTXKGYU�YKVJ�TGHWIGG�'51.�NGCTPGTU�CPF�EQPUWNVCVKQP�YKVJ�VJG�;QTMUJKTG�CPF�VJG�*WODGT�

4GHWIGG�#FXKUQT[�)TQWR
 O UGEVQT�VGUVKPI�CPF�RKNQVKPI�QH�FTCHV�OCVGTKCNU�D[�'51.�RTCEVKVKQPGTU�YQTMKPI�YKVJ�TGHWIGG�NGCTPGTU�0GY�VQ�

'51.�CPF�CV�'PVT[�.GXGN���

#NN�QH�VJGUG�ŧ'51.�HQT�TGHWIGGUŨ�TGUQWTEGU�CTG�HTGG�VQ�FQYPNQCF�HTQO�VJG�Excellence Gateway:  
https://esol.excellencegateway.org.uk/esol-refugees�

Course content and approaches

ESOL for refugees – resources for new arrivals�EQORTKUGU����VQRKE�DCUGF�WPKVU�Ť�GCEJ�TGHNGEVKPI�WR�VQ���
JQWTU�QH�NGCTPKPI��6JG�TGUQWTEGU�CTG�FGUKIPGF�HQT�WUG�YKVJ�PGYN[�CTTKXGF�TGHWIGGU�YJQ�JCXG�XGT[�NKOKVGF��
QT�PQ�UMKNNU�QT�MPQYNGFIG��QH�'PINKUJ�
URGCMKPI��NKUVGPKPI�CPF�NKVGTCE[���K�G��ŧRTG�'PVT[Ũ�'PVT[���GOGTIKPI��CPF�
RQUUKDN[�PQ�QT�OKPKOCN�FKIKVCN�UMKNNU��-G[�NCPIWCIG�NGCTPKPI�PGGFU�CPF�RTKQTKVKGU�QH�C�YKFG�TCPIG�QH�TGHWIGGU�
YGTG�KFGPVKƒGF�VJTQWIJ�VJG�EQPUWNVCVKQP�RTQEGUU��VJKU�KPENWFGF�EQPUKFGTCVKQP�HQT�FKHHGTGPV�EWNVWTGU�CPF�
EQWPVTKGU�QH�QTKIKP��FKHHGTGPV�GZRGTKGPEGU�QH�VJG�TGHWIGG�LQWTPG[��CPF�YJGVJGT�TGHWIGGU�TGEGKXGF�UWRRQTV�
VJTQWIJ�CP[�PCVKQPCN�RTQITCOOGU�QT�UEJGOGU�

6JG�TGUQWTEGU�CKO�KU�VQ�GPCDNG�TGHWIGGU�VQ�ICKP�UQOG�GUUGPVKCN�URGCMKPI��NKUVGPKPI�CPF�NKVGTCE[�UMKNNU��
CPF�FGXGNQR�C�UKORNG�TGRGTVQKTG�QH�VTCPUHGTCDNG�'PINKUJ�YJKEJ�VJG[�ECP�WUG�KPFGRGPFGPVN[�KP�C�XCTKGV[�QH�
UKVWCVKQPU�RTKQT�VQ�VJGO�LQKPKPI�QVJGT�'PINKUJ�NCPIWCIG�
'51.��RTQITCOOGU��G�I��VJQUG�HWPFGF�VJTQWIJ�VJG�
#FWNV�'FWECVKQP�$WFIGV�
#'$��V[RKECNN[�CV�NQECN�EQNNGIGU��QT�RTQXKFGF�VJTQWIJ�VJKTF�UGEVQT�QTICPKUCVKQPU��

6JG�WPFGTRKPPKPI�CRRTQCEJGU�CTG�NGCTPGT�EGPVTGF��UVTGPIVJU�DCUGF�CPF�HWPEVKQPCN��YKVJ�VJG�GORJCUKU�
QP�NGZKECN�EJWPMU��ƒZGF�CPF�UGOK�ƒZGF�RJTCUGU��#V�VJKU�NGXGN��PGY�NCPIWCIG�KU�RTGUGPVGF�KP�OGCPKPIHWN�
CPF�TGNGXCPV�EQPVGZVU�CPF�UKVWCVKQPU��+V�KU�PQV�PGEGUUCT[�VQ�GZRNKEKVN[�VGCEJ�ITCOOCT��2TCEVKVKQPGTU�CTG�
GPEQWTCIGF�VQ�WUG�RCTVKEKRCVQT[�CRRTQCEJGU�VQ�CEVKXGN[�GPICIG�NGCTPGTU�CU�OWEJ�CU�RQUUKDNG�KP�UJCRKPI�
VJGKT�NGCTPKPI��#NUQ��VQ�NQECNKUG�VJG�NGCTPKPI�CPF�TGUQWTEGU�VQ�OCZKOKUG�VJGKT�KOOGFKCVG�WUG�CPF�TGNGXCPEG�
HQT�TGHWIGGU�KP�VJGKT�GXGT[FC[�NKXGU��YJKNG�DGKPI�OKPFHWN�QH�CIG�CRRTQRTKCVG�CPF�EWNVWTCNN[�CRRTQRTKCVG�
EQPVGPV��

https://esol.excellencegateway.org.uk/esol-refugees
https://esol.excellencegateway.org.uk/esol-refugees


https://esol.excellencegateway.org.uk/learners-new-esol
https://www.bbc.co.uk/learningenglish/english/course/emw
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5 Health and 
safety

6YQ�QT�VJTGG�RGQRNG��
QPG�C�PGY�CTTKXCN��
talking about the 
GOGTIGPE[�UGTXKEGU�KP�
'PINCPF��1PG�RGTUQP�
GZRNCKPU�VJG�GOGTIGPE[�
numbers and that the 
RQNKEG�ECP�JGNR�YKVJ�
JCVG�ETKOGU�

#UM�HQT�CPF�IKXG�
information about the 
GOGTIGPE[�UGTXKEGU��

5VCVG�C�RTQDNGO�

5C[�PWODGTU�CPF�
RJQPG�PWODGTU�

-G[�YQTFU�CPF�RJTCUGU�

Recorded dialogues; 
KOCIGU�QH�KPLWTKGU�CPF�
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10 Library A library setting with 
a librarian and a 
EWUVQOGT��+P�VJG�ƒTUV��
the customer asks to 
LQKP�VJG�NKDTCT[�CPF�JCU�
VQ�UJQY�JKU�FQEWOGPVU��
In the second, he asks 
HQT�JGNR�ƒNNKPI�KP�C�HQTO�
CPF�IKXGU�RGTUQPCN�
KPHQTOCVKQP�

#UM�CPF�TGURQPF�VQ�
UKORNG�SWGUVKQPU�

#UM�HQT�ENCTKƒECVKQP�

)KXG�RGTUQPCN�
KPHQTOCVKQP�Ť�PCOG��
CFFTGUU��RQUVEQFG��
RJQPG�PWODGT��FCVG�QH�
DKTVJ�

-G[�YQTFU�CPF�RJTCUGU�

Recorded dialogues; 
image of local library; 
TGCNKC��UGNGEVKQP�QH�
DVDs, CD, talking 
books, books and 
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Unit format

'CEJ�WPKV�JCU�VJG�UCOG�HQTOCV�

Unit section Contents

Overview 6JG�OCKP�NCPIWCIG�HWPEVKQPU�CPF�C�UWIIGUVGF�EQPVGZV�HQT�VJG�WPKV�EQPVGPV��
YJKEJ�RTCEVKVKQPGTU�CTG�GPEQWTCIGF�VQ�NQECNKUG�CU�OWEJ�CU�RQUUKDNG�

Skills 5MKNNU�CTG�FKXKFGF�KPVQ�VJTGG�UGEVKQPU��5RGCMKPI�CPF�NKUVGPKPI��.KVGTCE[�CPF�
RJQPKEU��.CPIWCIG�RQKPVU�

Before you start 6JG�OCVGTKCNU�PGGFGF�HQT�VJG�CEVKXKVKGU�KP�GCEJ�WPKV�CTG�NKUVGF��6JGUG�
KPENWFGF�UJQTV�GZCORNG�FKCNQIWGU�VQ�DG�CFCRVGF��NQECNKUGF�CPF�TGEQTFGF��
+OCIGU�CPF�YQTMUJGGVU��JCPFQWVU�CTG�RTQXKFGF�HQT�GCEJ�WPKV��6JG�NKUV�
KPENWFGU�CP[�CFFKVKQPCN�OCVGTKCNU�YJKEJ�EQWNF�GPTKEJ�VJG�NGCTPKPI��G�I��NQECN�
NGCHNGVU�CPF�HN[GTU��TGCNKC�GVE��

#U�WPKVU�CTG�FGUKIPGF�VQ�DG�WUGF�XGT[�HNGZKDN[��CPF�OQUVN[�KP�CP[�UGSWGPEG��
C�PQVG�HQT�RTCEVKVKQPGTU�HNCIU�WR�VJG�KORQTVCPEG�QH�KPENWFKPI�UQOG�VKOG�
HQT�IGPGTCN�EJCVVKPI��C�YCTO�WR�CEVKXKV[�CPF�TGECRRKPI�TGXKGYKPI�VJG�OCKP�
NGCTPKPI�HTQO�VJG�RTGXKQWU�UGUUKQP�QT�OQUV�TGEGPV�VQRKE�

Speaking and listening 
activities 

'CEJ�WPKV�KPENWFGU�UGXGTCN�CEVKXKVKGU�DCUGF�QP�VJG�GZCORNG�FKCNQIWGU��'CEJ�
FKCNQIWG�KU�DTQMGP�KPVQ���QT���RCTVU�CPF�MGRV�GZVTGOGN[�UJQTV�VQ�OCMG�KV�CU�
CEEGUUKDNG�CU�RQUUKDNG�HQT�NGCTPGTU�CV�VJKU�NGXGN�

Literacy and phonics 'CEJ�WPKV�EQPVCKPU�UWIIGUVKQPU�HQT�FGXGNQRKPI�TGCFKPI�CPF�YTKVKPI�UMKNNU�
DCUGF�CTQW䜀䘀̀GCVKPI�HNC偅J�ECT䁖U��

https://esol.excellencegateway.org.uk/content/etf3085
https://esol.excellencegateway.org.uk/content/etf3085
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https://esol.excellencegateway.org.uk/learners-new-esol
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6JG�OQFGN�FKCNQIWGU�CPF�CEVKXKVKGU�RTQXKFGF�CTG�GCUKN[�CFCRVCDNG�HQT�QVJGT�VQRKEU��EQPVGZVU�CPF�UGVVKPIU�
KP�TGURQPUG�VQ�NQECNN[�KFGPVKƒGF�PGGFU��6JG[�ECP�DG�WUGF�HQT�HWTVJGT�NCPIWCIG�UMKNNU�FGXGNQROGPV�CPF�
RTQPWPEKCVKQP�RTCEVKEG�DCUGF�QP�NGCTPGTŨU�RGTUQPCN�RTKQTKVKGU�CPF�PGGFU��CU�YGNN�CU�DGKPI�EQPVGZVWCNKUGF�
VQ�VJG�NQECN�CTGC�CPF�DWKNFKPI�MPQYNGFIG�QH�NKHG�KP�VJG�7-��+FGCU�HQT�UQEKCN�CEVKXKVKGU�VQ�RTCEVKUG�VJG�VCTIGV�
NCPIWCIG�CTG�CNUQ�UWIIGUVGF�YKVJKP�GCEJ�WPKV�

Recording the dialogues

#NVJQWIJ�C�HGY�GZCORNG�TGEQTFKPIU�JCXG�DGGP�RTQXKFGF��TGEQTFKPIU�CTG�PQV�RTQXKFGF�
YKVJ�VJKU�TGUQWTEG�CU�C�MG[�RTKQTKV[�KU�VQ�GZRQUG�NGCTPGTU�VQ�V[RKECN�NQECN�CPF�TGIKQPCN�
XQKEGU�CPF�CEEGPVU��5Q��DGHQTG�UVCTVKPI�GCEJ�WPKV��[QW�ECP�SWKEMN[�TGEQTF�VJG�OKPK�
FKCNQIWGU�YKVJ�HTKGPFU�QT�EQNNGCIWGU��;QW�ECP�WUG�[QWT�RJQPG�CPF�VJGP�RNC[�VJG�
TGEQTFKPI�VJTQWIJ�C�URGCMGT�QT��KH�[QW�JCXG�CEEGUU�VQ�+%6�GSWKROGPV��WRNQCF�CPF�RNC[��

5RGCM�PCVWTCNN[�DWV�PQV�VQQ�SWKEMN[��#NUQ��VT[�VQ�OCMG�UWTG�[QW�WUG�RGQRNG�YKVJ�V[RKECN�
NQECN�CEEGPVU�CPF�CFCRV�CPF�TGEQTF�VJG�UJQTV�OQFGN�FKCNQIWGU�KP�QTFGT�VQ�OCZKOKUG�
ŧNQECNKUCVKQPŨ��(QT�GZCORNG��EJCPIG�ŧ*KŨ�VQ�VJG�OQUV�EQOOQP�ITGGVKPI�WUGF�KP�[QWT�
area, and include words like love, duck or hen��KH�VJGUG�CTG�V[RKECN��;QW�ECP�CNUQ�EJCPIG�
PCOGU�QH�RGQRNG�CPF�RNCEGU�VQ�OCMG�UWTG�VJG[�TGHNGEV�[QWT�ITQWR�CPF�[QWT�UGVVKPI�� 
;QW�ECP�NKUVGP�VQ�UQOG�GZCORNG�TGEQTFKPIU�QH�C�FKCNQIWG�here�� 
https://esol.excellencegateway.org.uk/esol-refugees�

Working with learners at this level

6JG�VTCPUETKRVU�QH�VJG�FKCNQIWGU�UJQWNF�PQV�DG�UJQYP�QT�IKXGP�VQ�NGCTPGTU�WPVKN�CHVGT�VJG[�JCXG�FQPG�VJG�
NKUVGPKPI�CPF�URGCMKPI�CEVKXKVKGU��+H�[QW�RTQXKFG�VJG�UETKRV��NGCTPGTU�YKNN�VT[�VQ�TGCF��TCVJGT�VJCP�NKUVGP�CPF�
ŧTGCF�CNQWFŨ�TCVJGT�VJCP�URGCM�PCVWTCNN[��+H�[QW�YKUJ��YTKVG�WR�UQOG�QH�VJG�MG[�YQTFU�CU�RTQORVU�VQ�UWRRQTV�
NGCTPGTU�CV�VJG�RTCEVKEG�UVCIG�

(QT�NGCTPGTU�CV�VJKU�NGXGN��KPVGPUKXG�NKUVGPKPI�RTCEVKEG�KU�GUUGPVKCN�CU�VJG[�DGEQOG�HCOKNKCT�YKVJ�VJG�TJ[VJO�
QH�'PINKUJ�CPF�FGXGNQR�VJG�CDKNKV[�VQ�KFGPVKH[�YQTFU�KP�VJG�UVTGCO�QH�URGGEJ��.GCTPGTU�PGGF�VQ�HQEWU�
ƒTUV�QP�YJCV�VJG[�CTG�JGCTKPI��KFGPVKH[�CPF�WPFGTUVCPF�MG[�YQTFU�CPF�RJTCUGU��CPF�PQV�DG�FKUVTCEVGF�D[�
TGCFKPI�C�VTCPUETKRV�
KH�VJG[�CTG�NKVGTCVG���2NC[�GCEJ�CWFKQ�UGXGTCN�VKOGU�VQ�JGNR�NGCTPGTU�NKUVGP�KP�QTFGT�VQ�
GZVTCEV�OGCPKPI��1PEG�NGCTPGTU�JCXG�WPFGTUVQQF�VJG�FKCNQIWG��OQXG�QP�VQ�URGCMKPI��2NGPV[�QH�OQFGNNKPI�KU�
GUUGPVKCN�CPF�FTKNNKPI�KU�C�HWPFCOGPVCN�HGCVWTG�QH�GCEJ�WPKV�CU�VJKU�JGNRU�NGCTPGTU�VQ�OGOQTKUG�MG[�NGZKECN�
EJWPMU�CPF�FGXGNQR�VJGKT�RTQPWPEKCVKQP�

%JQTCN�TGRGVKVKQP�DWKNFU�EQPƒFGPEG�CPF�JGNRU�YKVJ�RTQPWPEKCVKQP�CPF�TJ[VJO��CPF�UJQTV�TQNG�RNC[U�RTQXKFG�
RTCEVKEG�QRRQTVWPKVKGU��'PEQWTCIKPI�NGCTPGTU�VQ�OGOQTKUG�UJQTV�FKCNQIWGU�ECP�JGNR�YKVJ�CWVQOCVKEKV[��1PEG�
NGCTPGTU�CTG�EQPƒFGPV�YKVJ�UC[KPI�C�FKCNQIWG��VJG[�ECP�XCT[�CPF�QT�GZVGPF�KV�KH�VJG[�YKUJ��6JG�VTCPUETKRV�ECP�
VJGP�DG�WUGF�VQ�FGXGNQR�NKVGTCE[�UMKNNU�CPF�VJGTG�CTG�UWIIGUVGF�DCUKE�TGCFKPI�CPF�YTKVKPI�CEVKXKVKGU�KP�GCEJ�
WPKV��KPENWFKPI�RJQPKEU��

+V�KU�CFXKUCDNG�VQ�ƒPF�QWV�CDQWV�NGCTPGTUŨ�OCKP�NCPIWCIGU�CU�HGCVWTGU�QH�VJGKT�QYP�NCPIWCIG�YKNN�KPHNWGPEG�
VJGKT�CDKNKV[�VQ�RTQPQWPEG�'PINKUJ�UQWPFU��CPF�UQOG�OC[�PGGF�URGEKƒE�JGNR�KP�VJKU�CTGC�

https://esol.excellencegateway.org.uk/esol-refugees
https://esol.excellencegateway.org.uk/esol-refugees


https://esol.excellencegateway.org.uk/learners-new-esol
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Sensitivity when talking to refugees

2GQRNG�IGV�XGT[�YQTTKGF�CDQWV�YJCV�VJG[�ECP�CPF�ECPŨV�VCNM�CDQWV�YKVJ�TGHWIGGU��DWV�CEVWCNN[�XGT[�HGY�
UWDLGEVU�CTG�VCDQQ�KH�CRRTQCEJGF�KP�VJG�TKIJV�YC[��7UG�[QWT�EQOOQP�UGPUG�CPF�DG�UGPUKVKXG�NKMG�[QW�YQWNF�
KP�CP[�EQPXGTUCVKQP�Ť�CPF�KH�[QW�UGG�VJCV�VJG�RGTUQP�KU�WPEQOHQTVCDNG��EJCPIG�VJG�UWDLGEV��/CMG�UWTG�VJCV�
KV�KU�C�VYQ�YC[�EQPXGTUCVKQP��KH�[QW�CTG�CUMKPI�NQVU�QH�SWGUVKQPU�VJGP�OCMG�UWTG�[QW�CTG�JCRR[�VQ�UJCTG�VJG�
same information about your life …

 O Reasons for leaving home country:�;QW�OC[�DG�HCUEKPCVGF�VQ�WPFGTUVCPF�OQTG�CDQWV�VJKU��DWV�FQPŨV�
CUM��2GQRNG�OC[�YGNN�VGNN�[QW�VJQWIJ��CPF�HGGN�HTGG�VQ�CUM�SWGUVKQPU�CPF�IGV�KPVQ�C�EQPXGTUCVKQP�CDQWV�KV�
KH�VJG[�FQ��+H�[QW�YCPV�VQ�ƒPF�QWV�OQTG��TGCF�VJG�PGYU��#NUQ�QHHGTKPI�[QWT�NGPIVJ[�QRKPKQP�QP��G�I��VJG�YCT�
KP�5[TKC�KU�RTQDCDN[�KPCRRTQRTKCVG

 O Journey to the UK: 6JGUG�LQWTPG[U�CTG�XGT[�QHVGP�CTFWQWU�CPF�FKUVTGUUKPI��2GQRNG�OC[�VGNN�[QW�CDQWV�
VJGO��DWV�CICKP�FQPŨV�CUM�

 O Immigration status:�9JGVJGT�C�RGTUQP�KU�CP�CU[NWO�UGGMGT��TGHWIGG��TGHWUGF�CU[NWO�UGGMGT�QT�CP[VJKPI�
GNUG�JCU�PQVJKPI�VQ�FQ�YKVJ�[QW��CPF�VJG[�YKNN�PQV�XCNWG�[QW�CUMKPI��/WEJ�QH�VJGKT�NKXGU�JGTG�YKNN�DG��QT�YKNN�
JCXG�DGGP��FQOKPCVGF�D[�VJGKT�UVCVWU�

 O War:�/CP[�TGHWIGGU�JCXG�GZRGTKGPEGF�YCT��UQ�IGPGTCNN[�QHHGTKPI�[QWT�QYP�
KPVGNNGEVWCN�TCVJGT�VJCP�
GZRGTKGPVKCN��QRKPKQPU�CDQWV�C�EWTTGPV�YCT�KU�RTQDCDN[�KPCRRTQRTKCVG�

 O Family: )GPGTCNN[��GXGP�KH�VJGTG�JCU�DGGP�C�VTCIGF[��RGQRNG�VGPF�VQ�NKMG�VQ�VCNM�CDQWV�VJGKT�HCOKNKGU�DWV�DG�
UGPUKVKXG�CPF�KH�VJG�RGTUQP�UGGOU�WPEQOHQTVCDNG��EJCPIG�VJG�UWDLGEVЏ�+P�CEVKXKVKGU�IKXG�NGCTPGTU�C�EJQKEG�
VQ�VCNM�CDQWV�C�HCOKN[�OGODGT�QT�C�HTKGPF�CU�UQOG�TGHWIGGU�OKIJV�ƒPF�KV�FKHƒEWNV�VQ�VCNM�CDQWV�VJGKT�
HCOKN[�

 O Home countries:�+VŨU�CDUQNWVGN[�ƒPG�VQ�CUM�YJGTG�UQOGQPG�KU�HTQO��CUM�YJKEJ�RCTV�QH�VJG�EQWPVT[�CPF�
YJGVJGT�VJG[ŨTG�HTQO�C�VQYP�EKV[�QT�VJG�EQWPVT[UKFG�C�XKNNCIG��VQQ��#NVJQWIJ�[QW�UJQWNFPŨV�CUM�YJ[�VJG[�
NGHV��IGPGTCNN[�RGQRNG�NQXG�VQ�VCNM�CDQWV�YJGTG�JCXG�EQOG�HTQO�CPF�VQ�EQORCTG�VJGKT�EQWPVT[�YKVJ�VJKU�
QPG�

 O Politics and religion:

http://www.star-network.org.uk/
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Useful links

Guidance for commissioners and practitioners
 O '51.�HQT�TGHWIGGU��#�IWKFG�HQT�EQOOKUUKQPGTU�

CPF�RTCEVKVKQPGTUǡ 
www.migrationyorkshire.org.ukǡ

Teaching ESOL to refugees:
 O (QT�XQNWPVGGT�VGCEJGTU�QH�TGHWIGGU��C�DCUKE�

introduction to teaching English  
https://eewiki.newint.org/index.php?title=For_
volunteer_teachers_of_refugees 

 O 6KRU�HQT�VGCEJKPI�'PINKUJ�VQ�OKITCPVU�CPF�
TGHWIGGU�KP�VJG�7-� 
https://www.britishcouncil.org/voices-
magazine/tips-teaching-english-migrants-and-
refugees-uk 

Organisations that provide information and 
support for refugees:

 O British Red Cross  
https://www.redcross.org.uk/about-us/what-
we-do/how-we-support-refugees 

 O Financial aid for refugees  
https://www.billhelp.uk/refugee-council-
�O

http://www.migrationyorkshire.org.uk
https://eewiki.newint.org/index.php?title=For_volunteer_teachers_of_refugees
https://eewiki.newint.org/index.php?title=For_volunteer_teachers_of_refugees
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.britishcouncil.org/voices-magazine/tips-teaching-english-migrants-and-refugees-uk
https://www.redcross.org.uk/about-us/what-we-do/how-we-support-refugees
https://www.redcross.org.uk/about-us/what-we-do/how-we-support-refugees
https://www.billhelp.uk/refugee-council-assistance-programmes/
https://www.billhelp.uk/refugee-council-assistance-programmes/
https://www.mind.org.uk/media-a/4396/refugee_report_1.pdf
https://www.mind.org.uk/media-a/4396/refugee_report_1.pdf
https://www.england.nhs.uk/about/equality/equality-hub/migrants/
https://www.england.nhs.uk/about/equality/equality-hub/migrants/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugeecouncil.org.uk/our-work/mental-health-support-for-refugees-and-asylum-seekers/
https://www.refugee-action.org.uk/our-services/
https://www.refugee-action.org.uk/our-services/
https://www.refugeecouncil.org.uk/
https://www.refugeeroots.org.uk/
http://refugee-study.co.uk/
https://www.refugeesupportnetwork.org/
https://www.seekuk.org/
http://www.star-network.org.uk/
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.ucas.com/finance/additional-funding/student-finance-refugees-and-asylum-seekers
https://www.gov.uk/asylum-support/what-youll-get
https://www.gov.uk/asylum-support/what-youll-get
https://www.gov.uk/claim-asylum
https://www.gov.uk/find-an-immigration-adviser
https://www.gov.uk/find-an-immigration-adviser
https://www.gov.uk/refugee-integration-loan
https://www.gov.uk/browse/visas-immigration/asylum
https://www.gov.uk/browse/visas-immigration/asylum
https://www.gov.uk/settlement-refugee-or-humanitarian-protection
https://www.gov.uk/settlement-refugee-or-humanitarian-protection
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet
https://www.gov.uk/government/publications/syrian-vulnerable-person-resettlement-programme-fact-sheet



